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Problem, Change, and Release Management

Planning, traceability, and continuous improvement

KEY BENEFITS

%

Reduction in the number and Improved productivity by More agile, secure, and
impact of recurring incidents reducing re-research coordinated change
through proactive Problem efforts and avoiding management with complete
Management. conflicts between traceability.
technicians.
Higher quality of service provided Simplification of digital transformation
and alignment with business through structured and orderly change
expectations. management.

KEY FEATURES

« Comprehensive managementofthe « Automation of CAB (Change AdvisoryBoard)
lifecycle, of problems, known errors,changes, calculation jccording to the nature of the change.
and deliveries aligned with ITIL. « Bidirectional relationshipwith CMDBand

« Kanbanboards with custom views for assets  allowingfull traceability.
visualtrackingof problems and changes. « Configuration withoutprogramming

s Root cause analysis 3nd integration with the integration with Rest APlandwebhooks for
knowledge database for publishing temporary external systems.
solutions.

* Changeplanning through tasks and milestones,

withgraphical tracking inGanttcharts
and calendars.

60% of organizations consider problem management to be a critical
component of their IT Service Management strategy.
Gartner
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